
 

Township of South Stormont 

Long Sault Arena – Facility User Rules – COVID-19 
• All users must self-assess before their rental. It is the responsibility of the rental organizer to 

notify users to self-assess before their rental.  
• The rental organizer must have a complete list of participants for their rental and provide to 

staff or EOHU if requested.  
• Payment options available: An online payment option may become available this fall. Staff 

encourages online payments or cheque payments only. If a cash payment is required, please 
contact the Parks and Recreation staff to organize a time to make the cash payment during 
office hours (Monday to Friday, 9:00 a.m. to 4:30 p.m.)  

• The Front Entrance is to be used to enter and exit the building; side doors are to be used as 
emergency exits only.  

• Players and visitors must only arrive 20 minutes before their rental 
• Players and visitors must exit the facility within 20 minutes after their rental, this will allow staff 

to properly sanitize the facility before the next rental.  
• Maximum of 22 skaters on the ice per session. (This includes on-ice coaches and trainers) 
• Players must not spit, blow their nose freely, or release any bodily fluid anywhere in the facility. 
• Label water bottles - do not share.  
• Masks are required. Face masks must be worn by all persons entering the facility and in dressing 

rooms. Players and on-ice coaches may remove their mask in the dressing room immediately 
before entering the ice area. Players and on-ice coaches masks are to be kept in a sealed 
container or bag in the dressing room while on the ice. Bench staff must wear masks.  

• Facility will be open for rental users ONLY, unnecessary spectators will not be permitted.  
o If necessary, one parent/guardian per child will be allowed in the facility. 
o If necessary, for children 13 years and under, 1 parent/guardian may enter the change 

room to assist with equipment and must exit the change room when the player is 
dressed. 

• Showers will not be available for use.  
• Maximum of 8 participants per dressing room. 
• Lobby maximum capacity: 25 people   
• The canteen will be closed. 
• Limited drinks will be available in the vending machines, food will not be permitted in the 

vending machines. Please prepare accordingly.   
• Please review Guidelines from the Eastern Ontario Health Unit (EOHU) 
• All rules must be followed by all facility users. If rules are not followed, users will not be allowed 

to return to the facility.  
• John Cleary Room 

o Facility will only be used for meetings at this time. 
o Maximum Capacity – 12  
o Please leave furniture in place to ensure it is properly sanitized before and after each 

rental. 
o Masks required unless seated and physically distanced.  
o Buffets will not be permitted - food must be served. Please follow guidelines from the 

Eastern Ontario Health Unit. 

Parks and Recreation Department  
Parks and Recreation Coordinator 

613-534-2419 
sherry-lynn@southstormont.ca  

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_signs_EN_visitors.pdf
https://eohu.ca/en/covid/guidance-for-reopening-sport-and-recreation-facilities
mailto:sherry-lynn@southstormont.ca

