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The Municipal Elections Act, 1996, as amended,

lied and Direct Discretionary Authority of the Clerk

Section Short Description
Summary of Broad Discretionary Authority

55(4.1) The Clerk shall, as soon as possible after Voting Day, make information
available on the number of votes for each Candidate, the number of
declined and rejected Ballots and the number of votes (yes or no) on a
by-law or guestion and determine website or electronic format.

Cost of Elections

7(2)(4); 8(7) The Clerk has authority and control over the finances of an Election.
Notice of By-laws and Questions

8(6) The Clerk shall determine the form and method of notice to the electors
of by-laws and questions to be placed on the Ballot.

Certification of Vote Results

8(9) The Clerk shall determine the form of certification when giving the result
of the vote on a question or by-law.
Information to Electors

12.1(1) The Clerk shall identify strategies to provide for the needs of electors and
Candidates with disabilities.

12.1(2) The Clerk shall prepare a plan regarding the identification, removal and
prevention of barriers that affect electors and Candidates with disabilities
before Voting Day in a regular Election.

12.1(3) Within 90 days after Voting Day in a regular Election, the Clerk shall
prepare a report about the identification, removal and prevention of
barriers that affect electors and Candidates with disabilities.

13(2) The Clerk may determine what information is necessary to inform electors
how to exercise their rights under the Act.

45(8) The Clerk may issue instructions to Deputy Returning Officers (DRO)
regarding attending on an elector in an institution or retirement home.
Appointment of Election Officials

15(1) The Clerk shall appoint a Deputy Returning Officer (DRO) for each voting
place.

15(1) The Clerk may appoint other Election officials in addition to DRO’s. The
Clerk determines what instruction and training is provided to Election
officials.

Delegation of Authority

15(2)(3)(4) The Clerk may delegate to Election officials in writing, any of the Clerk’s
powers and duties, however, the Clerk may continue to exercise the
delegated powers and duties, despite delegation.

Creation of Voting Subdivisions

18(1) The Clerk may divide the municipality into voting subdivisions (on or
before March 31 in the year of regular Election).

18(2) If the Clerk creates voting subdivisions, they shall inform the Chief
Electoral Officer (on or before March 31 in the year of a regular Election).
Correction of Preliminary List of Electors

22(1) The Clerk may correct any obvious errors in the Preliminary List of
Electors, and shall notify the Chief Electoral Officer of the corrections.

22(2) For the purposes of subsection (1), the Clerk may use any information
that is in the local municipality’s custody or control.

25(1) The clerk may, on his or her own initiative, remove a person’s name from
the voters’ list until the close of voting on voting day if the clerk is satisfied
that the person has died.

25(4) The Clerk shall determine the format and manner of the written application
to remove a deceased person’s name.
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The Municipal Elections Act, 1996, as amended,

lied and Direct Discretionary Authority of the Clerk

Section Short Description
Summary of Broad Discretionary Authority
Emergency

53(1) The Clerk has discretion in determining what constitutes an emergency or
circumstances that will undermine the integrity of the Election.

53(2) The Clerk has discretion in a declared emergency to make any
arrangements deemed necessary for the conduct of the Election.

53(4) The Clerk determines when the emergency has passed.
Opening Ballot Box

55(3) The Clerk shall determine the results of the Election by compiling the
statements of results received from the DRO.

55(4) The Clerk shall, as soon as possible after Voting Day, declare the elected
Candidate(s) and the result of the vote on any by-law or question.

55(4.1) As soon as possible after Voting Day, the Clerk shall make information
available on number of votes for each Candidate, nhumber of declined and
rejected Ballots, number of votes (yes or no) on a by-law or question.

55(5) The Clerk, in the presence of the DRO, can decide to open a Ballot box to

assist with interpreting the statement of results.

Recounts

56(1)(1.1)(2)

The Clerk shall hold a recount in accordance with policy within 15 days
after declaration of results.

59 The Clerk may decide to include other Candidates for an office in a
recount.

61(1)1 The Clerk may be present at a recount in the case of a tie vote, or any
policy passed, when the Council, Board or Minister requires a recount and
when the Ontario Superior Court of Justice orders a recount -
s.56,57,58,63

61(2)1 The Clerk may be present at a recount for a by-law or question.

61(6) The Clerk determines disputes concerning the validity of a Ballot or the
counting of votes in a Ballot.

61(7) The Clerk may permit others to be present at a recount.

62(3)63(10) If the recount leaves two Candidates tied, the Clerk shall choose the
successful Candidate by lot.

By-Elections

65(4)1 The Clerk sets the date of Nomination Day, in the case of a by-Election.

65(5)1 The Clerk sets the date of voting if the by-Election relates to a question
or by-law.

Financial Reporting

33.0.1(1) The Clerk determines the form of the preliminary certificate of maximum
campaign expenses, upon the filing of a person’s nomination and shall
give the person, or their agent filing the nomination for the person, a
certificate of the applicable maximum amount as of the filing date.

33.1 The Clerk shall, before Voting Day, give notice of the penalties under

s.88.23(2) and s.92(1) related to Election campaign finance to each
person nominated for an office.
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6.5

6.6

written request to the Director of Corporate Services/Clerk
detailing the intended use of the Corporate Crest, Township Logo
and/or Images. Only when written approval has been granted may
the Township’s visual identifiers be used.

The Director of Corporate Services/Clerk, or designate, in
consultation with the CAO, will consider requests to use the
Corporate Crest, Township Logo and/or Images based on the
following, while reserving the right to review other factors:

use is for genuine Township of South Stormont activity;

the material on which the Corporate Crest, Township Logo
and/or Images will appear is appropriate and acceptable;
and

placement in material, i.e. brochures, posters, business
cards etc., on websites, social media sites or otherwise,
shall not be used to promote any business corporation,
member of the public including employees, members of
Council and/or election candidates, even if that candidate
has been previously elected as a member of Council, or in
other items that could be perceived to imply support for one
candidate over another.

If approval is granted:

unless otherwise authorized by the Township in writing, the
Corporate Crest, Township Logo and/or Images do not imply
endorsement or sponsorship by the Township of any kind
and an external user shall not use the Corporate Crest,
Township Logo and/or Images to imply such endorsement
or sponsorship;

use of the Corporate Crest, Township Logo or Images
does not imply any endorsement or sponsorship and users
will acknowledge and agree that the Township assumes
no liability with respect to the use of the Corporate Crest,
Township Logo and/or Images and the user shall release,
defend and indemnify the Township and hold it harmless
from any demands, claims, damage, losses or liabilities
which directly or indirectly arising from the use of the
Corporate Crest, Township Logo and/or Image;

permission constitutes a license to use the Corporate Crest,
Township Logo and/or Images and the Township reserves
the right, in its sole discretion, to terminate or modify
permission to use the Corporate Crest, Township Logo
and/or Images at any time and without prior notice. Upon
termination, all use of the Corporate Crest, Township Logo
and/or Images must cease immediately.



6.7 For programs or initiatives that the Township undertakes with
another level of government agency or private organization, either
directly or as part of a grant or sponsorship program or
intergovernmental initiative, approval must be obtained.

7.0 CONTRAVENTIONS
Any failure to adhere strictly to this Policy and to any subsequent
written directions from the Township may result in legal action by
the Township.

Nothing herein shall limit or derogate from any legal protections
which the Township may have based upon the provisions of the
Copyright Act or any other relevant federal or provincial
legislation.

Drafted By: Last Revision Date: Approved Date: Signature:

Loriann Harbers ool oy
Dlregtor of Corporate | yarch 14, 2018 March 14, 2018 Oé@z(/“‘)
Services/Clerk
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THE CORPORATION OF THE TOWNSHIP OF SOUTH STORMONT

BY-LAW NO. 2022-019

a by-law to amend By-law No. 2018-021.

AND WHEREAS

AND WHEREAS

AND WHEREAS

AND WHEREAS

NOW THEREFORE

the Municipal Act, 2001, c. 25 s. 5 (1) provides
that the powers of a municipal corporation are to
be exercised by its council;

the Municipal Act, 2001, c. 25 s. 5 (3) provides
that the powers of every council are to be
exercised by by-law;

the Municipal Elections Act, 1996, s. 88(18)
requires Council to establish rules and procedures
with respect to the use of municipal or board
resources;

Council of the Corporation of the Township of
South Stormont did, on the 28th day of March,
2018, pass By-law No. 2018-021, being a by-law
to Adopt a Use of Corporate Resources During
Municipal Elections Policy;

Council deems it necessary to amend By-law No.
2018-021, for reflect necessary updates.

Council of the Corporation of the Township of
South Stormont enacts as follows:

That By-law No. 2018-021, Schedule “A" be
deleted in its entirety and replaced with a revised
Schedule “A”, being Schedule “A" attached hereto
and forming part of this By-law.

All other relevant sections of By-law No. 2018-021
shall remain.

READ AND PASSED in open Council, signed and sealed this 9t day of

March, 2022.

faaet

\:

May&.)L J

1 4
[V

( ‘)’\-&Jul S\\Ufuv\

D/Clerk



TOWNSHIP OF SOUTH STORMONT

TOWNSHIP OF

Title: Use of Corporate Resources During an Election Policy
Schedule “"A” to By-law No. 2022-019 (2018-027)

Department: Corporate Services Date: March 28, 2018
Revised: March 9, 2022

Policy Statement:

The Township of South Stormont and its local boards are committed to ensuring
accountable and transparent election practices relating to the use of Corporate
Resources.

Scope:

This policy applies to Members of Council and its local boards, Municipal and local
board employees, registered election Candidates (including acclaimed candidates),
Registered Third Parties, and members of the public.

Purpose:
The purpose of this Policy is to clarify that all parties are required to follow the
provisions of the Act about the use of Corporate Resources for election purposes.

This Policy also ensures that the Municipality’s operations, events, and facilities are
used for non-partisan purposes and are not used for election campaign related
purposes/activities.

1.0 DEFINITIONS

Acclaimed means a Candidate elected by acclamation pursuant to
section 37 of the Act.

Act means the Municipal Elections Act, 1996, S.0. 1996, c. 32, as
amended.

Campaigning means a municipal election-related activity for supporting
or opposing the election of a Candidate or a question on the ballot, and
includes, without limiting the generality of the foregoing, the distribution
of materials, advertising, display of signage, etc.

Candidate means a person who has filed a nomination for an office
pursuant to section 33 of the Act and includes a person who has filed a
nomination for election to a school board pursuant to the Education
Act, R.S.0. 1990, c. E.2, as amended.

Clerk means the Clerk of the Municipality or their designate.

Corporate Resources means real property, goods and/or services
owned, controlled, leased, acquired, or operated by the Municipality
including but not limited to: facilities, parks, materials, equipment,

monetary funds, technology, Municipal information technology




2.0

2.1

systems and resources, databases, social media, intellectual property,
and supplies.

Council means the Council of the Municipality.

Member means a member of the Council of the Municipality and
includes the Mayor of the Municipality.

Nomination Day means the deadline to file a nomination, for a
regular election, pursuant to the Act.

Staff means all full-time and part-time persons hired by the
Municipality, including but not limited to the Chief Administrative
Officer, Directors, Supervisors, Coordinators, salaried employees,
administrative staff, contract and temporary employees and students.

Municipality means The Corporation of the Township of South
Stormont.

Registered Third-Party (Third-Party Advertiser) - means an
individual who is normally a resident in Ontario, a corporation that
carries on business in Ontario or a trade union that holds bargaining
rights for employees in Ontario, and who’s Notice of Registration for
Third-Party Advertiser has been certified by the Clerk.

Voting Day means, in the case of a regular election, the fourth
Monday in October in the year of the election or, in the case of a by-
election, the 45th day after Nomination Day, as noted in section 5 and
subsection 65(4) of the Act.

Voting Place means the location, both convenient and accessible to
the electors, for the purpose of casting a ballot as established by the
Clerk.

GENERAL PROVISIONS
In accordance with the provisions of the Act:

a) Corporate Resources and funding may not be used for any
campaign related purposes, including the promotion of, or
opposition to, the candidacy of a person for elected office.

b) Staff may not canvass or actively work in support of a Municipal
Candidate or Third Party during normal working hours unless they
are on a leave of absence without pay, lieu time, float day or
vacation leave.

c) Municipal facilities/property may not be used for any campaign
related purposes, which includes displaying of any campaign



3.0

3.1

4.0

4.1

5.0

5.1

related signs or materials on such premises unless all Candidates
are afforded the same opportunity.

d) Benefit from the use of any Municipal pricing established under the
Municipality’s purchasing policy.

CORPORATE RESOURCES - TECHNOLOGY
Members of Council, Candidates and Third-Party Advertisers shall not:

a) Use the Municipality’s computer network, including the Municipal
email system, for campaign related correspondence.

b) Use websites or domain names that are funded by the Municipality.
The Municipality’s official election website or webpages will provide
Candidate contact information, including a link to a Candidate’s
website, but shall in no way endorse any Candidate.

c) Notwithstanding 3.1 b) above, a Candidate or Third-Party
Advertiser may provide a link to the Municipality’s official election
website or webpages in their campaign materials for electors to
access additional information about the election and the voting
process.

CORPORATE RESOURCES - COMMUNICATIONS

Members of Council, Candidates and Third-Party Advertisers, shall not:

a) Use any photographs produced for and owned by the Municipality
or any photos taken utilizing Municipal equipment or sent through
Municipal email accounts for any campaign related purposes.

b) Notwithstanding 4.1 a) above, the foregoing, Council, Candidates
or Registered Third Parties may capture their own photos of
Municipal property for use in Campaign Material, provided the
photo is taken from a publicly accessible area, and does not
contain a Municipal sign, logo, crest, coat of arms or slogan in the
background.

CORPORATE RESOURCES - FACILITY/PROPERTY

Members of Council, Candidates and Third-Party Advertisers, shall not:

a) Use any Municipal facility/property or Voting Place location for any
campaign related purpose unless the rental fee is paid, and the
rental of such location is available to all Candidates and Third-
Party Advertiser.

b) Notwithstanding 5.1 a), no facility/property or Voting Place location
shall be rented or used for any Municipal campaign related purpose



by Members of Council, Candidates, Third Party Advertiser, or the
public while voting is taking place on the property. This includes the
time for set-up, hosting, or take-down activities; or

c) Rent space as part of a Municipally organized event, (e.g., a booth).

6.0 STAFF INVOLVEMENT

6.1

6.2

7.0

7.1

7.2

7.3

7.4

Staff, are discouraged from assisting with or have any involvement in
Municipal election campaigns, including posting election signs on their
property, phone, and email solicitations, signing nomination papers,
distribution of brochures and wearing candidate buttons. This is due to
a perceived conflict of interest.

Staff, including full time, part time and contract employees shall:

a) Behave in a manner that is impartial, fair, and unbiased toward all
registered Candidates and Third Parties.

b) Consult with their direct Supervisor prior to agreeing to perform any
task requested by a Member of Council, Candidate, or Third-Party
Advertiser that exceeds their normal duties or could be construed as
contributing to an election campaign.

c) Not rent any Municipal facility/property for any Municipal campaign
related purpose to Members of Council, Candidates, Third-Party
Advertiser, or the public during any day that voting is taking place
anywhere on the property, including set-up, hosting, or take-down
activities; and

d) Take care to separate personal activities from their official positions
and shall not canvass or actively work in support of a Candidate or
Third-Party Advertiser during normal working hours unless on a
leave of absence without pay, lieu time, float day or vacation leave.

POLICY MANAGEMENT

Staff are authorized and directed to take the necessary action to give
effect to this policy.

Enforcement of this policy is provided through the Municipal Elections
Act, 1996.

Nothing in this Policy shall preclude a Member of Council from
performing their duties as a Councillor, nor inhibit them from
representing their constituents.

The Clerk is delegated the authority to make administrative changes to
this Policy that may be required from time to time due to legislative



changes or if, in the opinion of the Clerk, the amendments do not
change the intent of the Policy during an election period.

5.0 LIMITATION

Nothing in this Policy shall prohibit a Member of Council from performing
their job as a Councillor, nor inhibit them from representing the interests

of the constituents who elected them. This policy is subject to the

exception of Members’ actions associated with fulfilling their normal and
ongoing representative roles as Members of Council (such as attending
annual or regular scheduled events, up until the official end of the term

they are serving.

Dra_fted By: Last Revision Date: Approved Date:
Loriann Harbers
Director of Corporate Services/Clerk March 28, 2018

P March 9, 2022 March 9, 2022
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By-law No. 2024-066 Regulation of Signs in the Township
MUNICIPAL ELECTIONS EXCERPT

13.0

ELECTION SIGNS

RESTRICTIONS AND ENFORCEMENT

13.1

13.2

13.3

13.4

13.5

13.6

13.7

13.8

No Municipal Election Sign shall be larger than 1.48 square metres in
size.

Only Candidates, Registered Third Party Advertisers, or their agents, are
permitted to Construct Municipal Election Signs.

No Municipal Election Sign shall be located within 100 metres of, or on,
any voting location property, including the parking lot and road
allowance in front of any voting location property.

No Municipal Election Sign shall be posted in the Municipality for a
Candidate in another municipal jurisdiction.

No Municipal Election Sign shall be Constructed prior to the second
Friday in September of an election year, or forty-five (45) days prior to
voting day, in the case of a bi-election.

No Municipal Election Sign shall be Constructed on any property owned
by the Municipality, other than a road allowance. This may include, but
is not limited to, parks, trails, or sites with municipal Buildings (for
example: fire halls, libraries and/or South Stormont Seniors’ Support
Centre).

Notwithstanding Subsection 13.6 of this By-law, when a municipal
Building is secured within the provisions of the Municipality’s Use of
Corporate Resources During an Election Policy, Municipal Election
Sighage is permitted on the inside of the Building, as long as it is not
visible from the outside. Furthermore, all Municipal Election Signhage
must be removed at the end of the event.

No Municipal Election Signs shall be placed so as to:

(a) obstruct the visibility of any pedestrian or driver;

(b) obstruct the visibility of any traffic Sign or device;

(c) interfere with vehicular traffic in any manner;



(d) obstruct openings required for light, ventilation, ingress, egress,
or fire or medical emergencies; or

(e) constitute a danger or hazard to the general public.

13.9 No Municipal Election Sign shall be posted on Private Property without
the express consent of the Owner.

13.10All other provisions included in the Municipal Elections Act, 1996, S.O.
1996, c. 32, Sched. shall apply. It is the responsibility of Candidates
and Registered Third Party Advertisers to ensure compliance with
applicable legislation.

REMOVAL OF ELECTION SIGNS

13.11Where Municipal Election Sighs have been posted in contravention of
this By-law, the Clerk or a Municipal Law Enforcement Officer may notify
the Owner, Candidate or their agent to remove the Sign and take the
necessary action to ensure that the Sign complies with the provisions of
this By-law within 24 hours of notice.

13.12Where action is not taken under Subsection 13.11 of this By-law, the
Clerk or a Municipal Law Enforcement Officer may remove, cause to be
removed or direct that the Sign(s) be removed.

Please see the Township website for the full by-law, read and passed on
October 9, 2024.
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Provincial Election Sign Policy
Appendix D

Election Sign Policy

Under the authority of the Public Transportation and Highway Improvement Act the Ministry
through the issuance of a permit controls all visible signing upon or within 400 metres of the

provincial highway right-of-way.

Election signs placed by, or on behalf of, a candidate or a political party and signs designed to
encourage citizens to vote must follow these restrictions governing election signs that are visible
from a provincial highway system.

1. An election sign must not be placed upon or adjacent to the right-of-way of a Class 1 -
Freeway or a Class 2 - Staged Freeway (i.e. Hwy 401, 115, etc). See attached typical
diagram for freeway/staged freeway interchange election sign placement.

2. Election signs may be erected on the right-of-way or adjacent to a Special Controlled
Access, Major or Minor Highway (i.e. Hwy 7, Hwy 35) after an official election has been
issued or for municipal elections in accordance with any By-Law outlining a time frame for
the placement of municipal election campaign signs.

3. Signs up to 0.7 m?(8 sq. ft.) in size must be placed at least 4 m (12 ft.) from edge of
pavement. Signs over 0.7 m? (8 sq. ft.) and up to 3.7 m? (40 sq. ft.) must be placed at the
outer limit of the right-of-way (i.e. fence line). Election signs must not exceed 3.7 m? (40 sq.
ft.).

4. An “election sign” must not be affixed to a permanent or an official sign or to guide rail or
other highway structure or facility and must not be placed where it may interfere with
visibility, an official sign, traffic signal, or other safety device.

5. Portable read-o-graph sign trailers must not be placed upon a provincial highway right-of-
way. Portable read-o-graph sign trailers may be utilized providing they are erected on
private property that is zoned commercial and meets all the requirements of the ministry for
portable read-o-graph signing.

6. A Sign Permit or a Letter of Approval for any signs erected under these instructions is not
required.

7. Election signs must be removed from the Ministry right-of-way and adjacent properties
within three (3) working days after Election Day.

8. Signs not retrieved by this time will be picked up by the Ministry patrol forces and stored in a
safe place (patrol yard, etc.,) for a period of two weeks. After this time they will be disposed
of.

Please contact a Corridor Management Officer in your area, with the telephone numbers
provided below, to obtain additional information. Thank you for your co-operation.

Ministry of Transportation Ministry of Transportation
Operational Services Operational Services
Bancroft Area Office Port Hope Area Office
50 Monck Street 138 Hope Street North
Bancroft, ON KOL 1C0 Port Hope ON L1A 2P1
Tel. No.: (613) 332-3220 Tel No.: (305) 885-6381
Toll Free: 1-800-554-0487 Toll Free: 1-866-224-0622

Fax No.: (613) 332-3751 Fax No.: (805) 885-9273
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Ministry of Transpertation - Eastern Ontario
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3.y, TRANSPORTATION SERVICES
}"; : 26 Pitt Street, Suite 223, Cornwall, Ontario K6J 3P2

Tel: 613-932-1515 ¢ Fax: 613-936-2913 ¢ Email info@sdgcounties.ca

Cou ntleS www.sdgcounties.ca

March 37, 2026
Re: Placement of election signs along County Roads

Please note the following information regarding the placement of election signs.

Election signs are permitted in the County Right-of-Way; however, these signs must be:

- located as far away fromthe travelled portion of the road as possible (back slope of ditch/ close
to the fence line);

- installed away from intersections and driveways to allow for proper sightlines;

- erectedinawaythat does not interfere with roadway maintenance activities such as grading or
mowing;

- installed with a quick breakaway system (metal push rods or lumber framing no greater than 4”
nominal thickness)

Election signs are not to be attached to any existing signs, posts or utility poles within the right of way and
must conform to specifications listed in the Ontario Traffic Manual — Book 7. Signs installed with large
wood posts greater than 4” nominal thickness are not considered temporary.

Any signs that do not meet the standards noted above will either be relocated to an appropriate spot
adjacent to where it was previously erected or carefully removed and brought to the nearest County
Patrol Garage. If the County is required to remove a sign, it will contact your campaign office to advise
where the sign can be picked up.

When erecting signs within the right-of-way, please keep in mind that election signs are to be removed
at the candidate’s expense within 48 hours after the day of the election

The County thanks you in advance for your cooperation in this matter. Please feelfree to contact our
office if you have any questions.

Cameron Harper, P. Eng
Director, Transportation Services
United Counties of Stormont, Dundas and Glengarry



THE CORPORATION OF THE UNITED COUNTIES

OF STORMONT, DUNDAS AND GLENGARRY

BY-LAW NUMBER NO. 5304

A BY-LAW to regulate the location and size of signage within and adjacent to the County
right-of-way.

WHEREAS Section 5 (3) of the Municipal Act, 2001 S. O. 2001, provides that a municipal
power, including a municipality’s capacity, rights, powers and privileges shall be exercised
by by-law unless the municipality is specifically authorized to do otherwise.

AND WHEREAS the United Counties of Stormont, Dundas and Glengarry wishes to
regulate the location and size of signage within and adjacent to the County right-of-way.

NOW THEREFORE THE COUNCIL FOR THE UNITED COUNTIES OF STORMONT,
DUNDAS AND GLENGARRY ENACTS AS FOLLOWS:

1. That the location and size of signage within and adjacent to the County right-of-
way shall be in conformity with the terms, conditions and specifications as outlined
within Schedule “"A” to this by-law.

2. That By-law No. 5264 is hereby repealed in its entirety.

READ and passed in Open Council, signed and sealed this 19'" day of July 2021.

“WARDEN )

=

CLERK

By-law No. 5304 Page 1



o theCountiss Schedule A to By-Law 5304
Signage

SUEFRAHE PO CALNGNTT

Schedule ‘A’ to By-law No. 5304
Signage Requirements

Section 1: Definitions

“Billboard Sign”
means any existing or proposed sign with a display area greater than 11m?

“County”
means the United Counties of Stormont, Dundas and Glengarry.

“County Road”
means a road under the jurisdiction of the United Counties of Stormont, Dundas and
Glengarry.

“Complex Visual Animation”

means an animation which shows a series of images creating the illusion of movement
(e.g. video clips etc. as would typically be displayed on television screens or computer
monitors). Complex visual animation does not include basic animations typically shown
on scrolling LED signboards.

“Digital Sign”

means an existing or proposed electronic sign used to convey images and information
through the use of incandescent lamps, neon halogen or any other gas based light
sources, LCD, LED, or illuminated projection screens and technology.

“Local Municipality”
means a lower tier municipality of the United Counties of Stormont, Dundas and
Glengarry.

“Official Sign”
means a sign placed by or under the jurisdiction of the Transportation Department, or
under the authority of a statue, by-law, or provincial or federal authority.

“QOwner”

means any person: described on a sign; whose name, address, or telephone number
appears on a sign; who installed a sign; who is in lawful control of a sign; or who benefits
from the message on a sign. For the purposes of this By-law there may be more than one
owner of a sign.

“Residential Area(s})”
means any area that is zoned under a local municipal zoning by-law which permits
residential uses.

“Road Allowance”
means a County road allowance and includes all lands and structures contained within
the outer limits of the allowance including grassed areas, ditches, curbs, gutters,
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sidewaiks and other structures and includes a “Highway” as defined under the Highway
Traffic Act {Ontario) that is under the jurisdiction of the County.

“Sign” or “Signs”

means any existing or proposed device, object or thing that is designed to convey a
message for the purpose of advertising, identifying, announcing, directing, or promoting
any idea, event, activity, product, service or facility, or conveying any other type of
message. For the purpose of this By-law a ‘sign’ includes either the display face, posts,
foundation, supporting members or a combination of any or all of the above elements (the
“Sign Elements”). A Sign shall include any attachment to any of the Sign Elements.

“Temporary Sign” or “Temporary Signs”
means an existing or proposed sign that is less than 3m?, freestanding, and mounted on
light breakaway support systems.

“Transportation Department”
means the County Engineer or designate.

“Visual Nuisance”

means a visual display of any type, existing or proposed, which is causing intrusive
impact, abnormal lighting conditions, an unreasonable inconvenience, annoyance or
discomfort, to a third party, as determined in the sole discretion of the County Engineer.

Section 2: General

2.1 The following Signs shall be permitted within the road allowance:

a) Signs erected by any municipal authority for the regulation, safety or guidance
of traffic, or to provide public information (i.e. community groups, service clubs
or sport or leisure trails). The location and size of Signs erected by any
municipality must be approved by the Transportation Department. No
advertising, sponsorship or business identification will be aliowed on
permanent Signs. Those erecting permanent Signs within the County right-of-
way shall be required to provide a certificate of insurance to indemnify the
County against any liability with coverage limits as recommended by the
County insurer.

b) Temporary Signs, including but not limited to:
i.  Signs identifying recognized service clubs and community groups
ii. event Signs (i.e. community functions)
ii. election Signs
iv. commercial Signs
v. real estate Signs

All Temporary Signs located within the County right-of-way is installed at the
Owner's risk and is subject to be removed without notice by the County.
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Privately owned Signs with a valid encroachment permit issued by the County
(including partial/ full encroachments aerial or otherwise within the right-of-
way). The cost to install privately owned Signs within the right-of-way will be
borne by the individual or agency requiring the Sign.

2.2 Signs shall not:

a)

b)

d)

Be accompanied with a device that creates noise, or that resembles an official
light not used for the purpose of controlling traffic or for the safety of workers
under any Act.

Resemble an Official Sign or a traffic control signal.

Be illuminated, reflectorized, create direct or indirect glare, or display electronic
messaging in a manner which is deemed to be a safety hazard in the sole
discretion of the Transportation Department.

Be permitted when they do not comply with the provisions of a local Zoning By-
law, Building Code, Electrical Safety Code, the Occupational Health and Safety
Act, the Construction Safety Act, or any other applicable government
regulation.

Promote violence, hatred or discrimination on the basis of race, ancestry, place
of origin, colour, ethnic origin, citizenship, religion, sex, sexual orientation, age,
marital status, family status, disability or contempt against any identifiable
group. The message, logos, graphics displayed on any Sign must not be
disrespectful or contain profanity, obscenity, or promote unlawful activity.

2.3 Temporary Signs shall not:

a) Be located within a roadway, shoulder, median, planting bed, drain, ditch or
watercourse.

b) Impact the function of a County Road by:

i. Creating a safety hazard;
il. Impeding or obstructing municipal maintenance or construction

operations;

iii. Impeding access to or obstructing a fire hydrant:

iv. Impeding or obstructing the passage of pedestrians where they are
reasonably expected to walk; or

'z Impairing or obstructing the visibility of vehicular or pedestrian traffic or

a railway crossing.
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¢) Obscure or detract from the visibility or effectiveness of an Official Sign or a traffic
control signal.

d) Be powered with electrical wiring.

e) Be painted onto, affixed by an adhesive, taped or wired onto:
I. A tree, shrub or any other natural object;
ii. A utility box, traffic signal control box, bridge, guiderail or any other road
structure;
iii. An Official Sign; or
iv. The support of a luminaire, Official Sign, or any other traffic control
device.

2.4 Digital Signs shall not:

a) Have a dwell time of iess than 30 seconds, display complex visual animations
or have transitions which are distracting, all as determined in the sole discretion
of the Transportation Department.

b) Fail to eliminate any Visual Nuisances associated with the Digital Sign.

c) Fail to be turned off between 8:00 p.m. and 7:00 a.m. when they are within
direct sightline of a Residential Area so as to eliminate any Visual Nuisances
associated with the Sign.

d) Fail to be dimmed to one quarter of the usual day time lux of the Digital Sign in
question, between sunset and 8:00 p.m., if appiicable, when they are within
direct sightline of a Residential Area.

e) Failto be dimmed or turned off when directed by an official of the Transportation
Department acting in accordance with the requirements of subsection 2.4.

f) Section 2.4 (a) to (e) applies to all electronic displays except for animated
displays located within storefronts that are intended for pedestrians and that
cannot easily be seen by passing vehicles or Residential Areas.

Section 3: Existing Signs

3.1 Every person who erects, displays, alters or repairs a Sgn within the County, and
every Owner of a place upon which a Sign is erected, displayed, altered or repaired,
shall ensure that such Sign is erected, displayed, altered, or repaired in compliance
with the provisions of this By-law.
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3.2 Interpretation and Exception

a) Without limiting the generality of section 3.1, section 3.1 shall be interpreted as
requiring every Owner of a place upon which a Sign was erected or displayed
prior to the coming into force of this By-law to ensure that such Sign is and
operates in compliance with the provisions of this By-law or bring the Sign into
compliance with the provisions of this By-law within 15 days of the coming into
force of this By-law.

b) The only exception to subsection 3.2(a) is with respect to an existing Billboard
Sign that has all its governmental permits and is lawfully placed that
contravenes, at the time of this By-law coming into force, subsection 4.2 iii.

Section 4: New Signage Requirements — Size, Location and Orientation

4.1 Signs within 45m of the centreline of a County Road shall require a permit. Signs
greater than 45m from the centreline of the road and Temporary Signs do not require
a permit provided the Owner complies with the provisions of Section 2 and Section 4
as applicable.

4.2 All Signs installed in rural areas shall not:
i. exceed 7.5m in height above the ground;
. exceed 30m? in display area (per side);
iii. (if a billboard) be placed within 200m of another Billboard Sign (per

direction);
iv. be affixed to, mounted upon, or be made to form part of a fence
V. be placed in, or be allowed to overhang, a daylighting area, or;
vi. be placed in any area that in the opinion of the Transportation

Department will constitute any other hazard to vehicular traffic.

4.3 All Signs installed in urban areas shall not:
I. exceed 7.5m in height;
i, exceed 30m? in area (per side);
iii. be placed in, or be allowed to overhang, a daylighting area, or;
iv. be placed in any area that in the opinion of the Transportation
Department will constitute any other hazard to vehicular traffic.

4.4 Freestanding Signs shall be installed at either 45 degrees or greater to the centreline
of a County Road. When Signs have been installed to be viewed on the left-hand
side of the road, no additional Billboard Signs will be permitted within the spacing
requirements on the opposite side of the road.



o (Mo CouUnties Schedule A to By-Law 5304
Signage

BITTRUNT (WP NN

Section 5: Administration

9.1 The Transportation Department is responsible for the administration of this By-law.

9.2 Every application for a permit under this By-law shali be made on the form provided
by the Transportation Department, and shall be accompanied by any plans, drawings,
and other information prescribed on the application, including local Municipal sign-
off, which confirms that they have no objections to the proposed Sign.

2.3 Every person applying for a permit shall pay the application fee approved by County
Council. Sign permit application fees are in accordance with the County’s User Fee
By-law, as amended from time to time. There shall be no permit fee for Signs installed
onto existing buildings, Signs installed as part of an approved Community
Improvement Project, when Signs are being refaced or undergoing minor repairs or
modifications (in the sole discretion of the County Engineer) or for Signs installed
between 30m to 45m from the centreline of a County Road.

2.4 Signs must be installed within 8 months of the date of issuance of the permit or the
pemit will have deemed to expire and a new application is required.

9.9 A Sign permit may be revoked by the County Engineer, or when directed by County
Council, if the Sign is not being or has not been installed in accordance with the
approved permit or when the Sign is operating contrary to the provisions of this By-
law.

5.6 County Council may authorize a minor variance from the requirements of this By-law.
The fee to make a request for a Sign minor variance shall be in accordance with the
County’s User Fee By-law, as amended from time to time.

5.7 Nothing in this By-law exempts a person from complying with any other By-law or
requirement of a Local Municipality, government, or agency having the authority to
deal with a matter related to a Sign.

Section 6: Enforcement

6.1 This By-law may be enforced by the Transportation Department, a municipal by-law
enforcement officer, or a police officer.

6.2 Any Owner who operates, places, or permits to be placed or operated, a Sign that
does not comply with this By-law is required, upon receipt of an order of the
Transportation Department or notice of revocation of their permit, to either modify the
Sign to comply with the By-law, or remove the Sign forthwith and restore the Sign
location to a condition satisfactory to the Transportation Department.

6.3 If the Owner is required, by order of the Transportation Department, to modify or
remove a Sign and fails to do so, then the Transportation Department, a municipal
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by-law enforcement officer, or a police officer may immediately remove it, without
notice or compensation to, and at the risk, of its Owner.

6.4 The County assumes no liability for any Signs, and may at any time, when acting
under authority of this By-law, remove, relocate, dismantle or destroy any Sign or
Temporary Sign without notice. The County has no obligation to maintain non-
compliant Signs, nor has any obligation to return non-compliant Signs to the Owner
if removed.

6.5 Every person or Owner who contravenes a provision of this By-law is guilty of an
offence and upon conviction is liable to a fine as provided for in the Provincial
Offences Act, R.S.0. 1990, c. P.33, as amended.

6.6 The County and a Local Municipality may recover expenses for the removal,
transportation and disposal of a Sign or Temporary Sign, and for the restoration of
any Sign location from the Owner by court action, or in like manner as municipal
taxes.
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TOWNSHIP OF SOUTH STORMONT

Title:

Standard for Accessible Customer Service Policy

Department: All Departments | Effective Date: October 23, 2019

POLICY STATMENT

The Township of South Stormont is committed to providing accessible
and inclusive services and facilities to all people, including people with

disabilities.

In providing good accessible customer service the Township of South
Stormont shall use reasonable efforts to ensure that policies,
practices and procedures are consistent with the following principles:

1. Goods and services will be provided in a manner that respects
the dignity and independence of persons with disabilities.

2. The provision of goods or services to persons with disabilities,
and others, will be integrated unless an alternate measure is
necessary, whether temporarily or on a permanent basis, to
enable a person with a disability to obtain, use or benefit from
the goods or services.

3. Persons with disabilities will be given an opportunity equal to
that given to others to obtain, use and benefit from the goods or

services.

4. Persons with disabilities may use assistive devices and/or
support persons in the access of goods and services.

5. That the Township of South Stormont employees, when
communicating with a person with a disability, shall do so in a
manner that takes into account the person’s disability.

APPLICATION

This policy applies

to every person who deals with members of the

public or other third parties on behalf of the Township of South
Stormont, whether the person does so as an employee, agent,
volunteer or otherwise.

LEGISLATIVE AUTHORITY

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA)
requires that obligated organizations establish and implement policies




and procedures governing how the organization will achieve
accessibility through meeting its requirements under the Act and its
regulations.

4. DEFINITIONS

“Assistive devices"” shall mean an auxiliary aid such as communication
aids, cognition aids, personal mobility aids and medical aids (i.e. canes,
crutches, wheelchairs, or hearing aids)

“Disabilities” shall mean the same as definition of disability found in the
Ontario Human Rights Code.

“"Employees” shall mean every person who deals with members of the
public or other third parties on behalf of the Township of South Stormont,
whether the person does so as an employee, agent, volunteer or otherwise.

“Persons with Disabilities” shall mean those individuals that are afflicted
with a disability as defined under the Ontario Human Rights Code.

“'Service Animals” shall mean any animal that is of service to a person
with a disability

“Support Person” shall mean any person whether a paid professional,
volunteer, family member, friend who accompanies a person with a disability
in order to help with communications, personal care or medical needs or
with access to goods or services.

5. PRINCIPLES

Accessible Customer Service follows four basic principles:

1. Dignity — service is provided in a way that allows the person with
a disability to maintain self-respect and the respect of other
people.

2. Independence — when a person with a disability is allowed to do
things on their own without unnecessary help or interference
from others.

3. Integration - service is provided in a way that allows the person
with a disability to benefit from the same services, in the same
place, and in the same or similar way as other customers, unless
an alternative measure is necessary to enable a person with a
disability to access goods or services.

4. Equal Opportunity — service is provided to a person with a
disability in such a way that they have an opportunity to access
your goods or services equal to that given to others.




These basic principles will be taken into account when serving individuals
with disabilities.
Staff will do the following:

1. Question what can I do to help people with disabilities access our
services?

2. Ask the individual “how can I help?”

3. When communicating with a person with a disability, do so in a
manner that takes into account the person’s disability.

4. Offer a variety of methods of communication.

5. Understand the nature and scope of the service you offer.

6. EXISTING POLICIES, PRACTICES AND PROCEDURES

Existing policies, practices and procedures will be reviewed and revised
on an ongoing basis as gaps in polices are identified and impact the
ability to provide goods or services to customers with disabilities.
Feedback from customers will be used to identify policy gaps.

7. ASSISTIVE DEVICES

Every employee shall use reasonable efforts to allow persons with
disabilities to use their own assistive devices to access goods and/or
services.

8. SERVICE ANIMALS

Service animals, such as guide dogs, offer independence and security
to many people with various disabilities. If it is questionable whether
an animal is a service animal, a person may be asked to provide a
letter from a physician or nurse confirming that the person requires
the animal for reasons related to a disability.

1. Every employee shall allow persons with disabilities to be
accompanied by their guide dog or service animal unless the
animal is excluded by law. Where an animal is excluded by law
from the premises, the reason why the animal is excluded shall
be explained and other reasonable arrangements to provide
goods and services shall be explored with the assistance of the
person with the disability.

2. The service animal shall be under the care and control of the
person with the disability. If a service animal is unruly or
disruptive, an employee may ask the person with the disability
to remove the animal from the area, and other reasonable
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arrangements to provide goods or services shall be explored with
assistance from the person with a disability.

SUPPORT PERSON(S)

Support person(s) assist people with disabilities in a variety of ways,
by assisting with communication such as an intervener sign language
interpreter, or as a Personal Support Worker providing physical
assistance. A support person may also be a friend or relative that will
assist and support the customer.

1. If a person with a disability is accompanied by a support
person, the Township of South Stormont shall ensure that
both persons are permitted to enter the premises together
and that the person with a disability is not prevented from
having access to the support person while on the premises.

2. In the event that admission fees are charged, there will be no
charge to the support person.

3. The Township of South Stormont may require a person with a
disability to be accompanied by a support person when on the
premises, but only if a support person is necessary to protect
the health or safety of the person with a disability or the
health or safety of others on the premises.

SERVICE DISRUPTION - NOTICE

It is possible that from time to time there will be disruptions in service,
such as an entrance way that is under repair, renovations that limit
access to an area, service to an elevator, or technology that is
temporarily unavailable. If disruption in service is planned, and
expected, it is important to provide reasonable notice.

1. Notice of the disruption must include information about the
reason for the disruption, its anticipated duration and a
description of alternative facilities.

2. Notice will be provided on the website, signs posted at
appropriate sites, and if suitable advertised in local nhewspaper or
radio a week in advance of the disruption.



UNEXPECTED DISRUPTION IN SERVICE — NOTICE
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1. In the event of an unexpected disruption in service, notice may
be provided in an appropriate manner and as quickly as possible.

2. Notice will be provided on the website, signs posted at
appropriate sites, and if suitable advertised on local radio
station.

3. In the event of a service disruption, alternative methods of
service may be considered and those impacted by service
interruption shall be informed of any alternative methods.

4. In the event of an unexpected disruption in service, notice may
be provided in an appropriate manner and as quickly as possible.

5. Notice will be provided on the website, signs posted at
appropriate sites, and if suitable advertised on local radio
station.

6. In the event of a service disruption, alternative methods of
service may be considered and those impacted by service
interruption shall be informed of any alternative methods.

FORMAT OF DOCUMENTS

If a copy of a document is requested in a different format than
available to accommodate a person with a disability, the Township of
South Stormont will make every attempt to provide the information
requested in a format that is useful to the individual. The Township will
make every effort to ensure the information is provided in a timely
manner and at a cost that is no more than the regular costs charged to
other persons.

DOCUMENTATION

1. Notice that the Township has a Standard for Accessible
Customer Service Policy will be posted at a conspicuous place on
premises operated by the Township of South Stormont and
posted on the Township website.

2. A copy of the documents will be given upon request and
consideration will be given to format to accommodate a person’s
disability.
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Training on Accessible Customer Service Standards will be as follows:

1. Training will be given to every person who participates in
developing the policy, practices and procedures under Ontario
Regulation 191/11 - Customer Service Standards.

2. Training will be given to every person who deals with the public
on behalf of Township of South Stormont, including third parties
i.e. employees, agents, volunteers, management.

3. Training will include:

Vi.

Vii.

viii.

A review of the purposes of the Accessibility for
Ontarians with Disabilities Act, 2005 and the
requirements of the customer service standard.

A review of the Township of South Stormont’s Standard
for Accessible Customer Service Policy.

A review of the Ontario Human Rights Code where it
relates to people with disabilities.

A review of the accessibility standards that are relevant
to their work responsibilities.

How to interact and communicate with persons with
various types of disability.

How to interact with persons with disabilities who use
an assistive device or require the assistance of a guide
dog or other service animal or the assistance of a
support person.

How to use equipment or assistive devices available on
our premises, or otherwise provided, that may help with
the provision of goods, services or facilities to a person
with a disability.

What to do if a person with a particular type of disability
is having difficulty accessing our goods, services or
facilities.

4. Current employees, Council, agents, volunteers, management,
etc. shall receive training no more than 3 years from their
previous training session.

5. New employees, agents, Council, volunteers, management, etc.,
shall receive training as soon as “practicable”, after being
assigned.
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6. Ongoing training on changes to policies, procedures, and new
equipment shall be provided.

7. The method and amount of training shall be geared to the
trainee’s role in terms of accessibility.

8. Training records shall be kept, including the dates when the
training is provided, names of individuals to whom the training
was provided.

FEEDBACK

Feedback from customers gives the Township of South Stormont the
opportunity to learn and improve. The Municipality encourages
individuals to make suggestions on ways to improve our services, and
recognizes the right of customers to make a complaint.

1. To ensure that the delivery of goods and services to those
individuals with disabilities is provided in an effective and timely
manner, the customer is invited to provide their feedback as
follows:

In writing, in person, e-mail, telephone, or disk, (or any other
agreed upon method) addressed to:

Township of South Stormont
P.O. Box 84, Long Sault, ON KOC 1PO
Attention: Director of Corporate Services/Clerk

Email: info@southstormont.ca
Phone: 613-534-8889, Extension 201
Fax: 613-534-2280

2. The Director of Corporate Services/Clerk will respond either in
writing, in person, e-mail, telephone, or disk (or any other
agreed upon method) acknowledging receipt of feedback and will
set out the action to be taken in response to any complaints or
suggestions.

3. Feedback will be encouraged by Township staff and the process
for feedback will be explained to customers and posted on the
Township website.

4. Feedback will be used to assist with the revision of policies and
procedures to provide accessible customer service.
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1. INTRODUCTION

This plan will address the specific accessibility requirements in relation to
the 2026 Municipal Elections in the Township of South Stormont.

The Township of South Stormont has made great efforts in promoting a
barrier free community. To ensure that the 2026 Municipal Elections is
consistent with the core principles of the Accessibility for Ontarians with
Disabilities Act, 2005, this planning document was developed in advance
of the election to identify measures to be taken and reported to Council
following the election.

2. OBJECTIVES

This plan is intended to highlight measures that the Township of South
Stormont will be implementing to ensure equal opportunity for all
electors and candidates. These objectives include:

That persons with disabilities are able to independently cast their vote
and verify their selection.

e That persons with disabilities have full and equal access to all
information on where and when to vote and on eligible candidates.

e That persons with disabilities can fully participate in the Municipal
Elections as an elector, candidate, or election official.

e That efforts are made to ensure that electors with disabilities are
aware of the accessibility measures available via channels such as the
newspaper, media launches, the Township of South Stormont website
and social media.

e That all Voting Places and the Help Centre are accessible.
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3. DEVELOPMENT OF THE PLAN

This Plan is a “living” document which will be improved and updated as
best practices are identified and new opportunities for improvement
arise. In order to develop the plan below, several steps were taken in
order to ensure that the statutory requirements were met and a feasible
implementation plan was in place. During the development of the 2026
Municipal Elections Accessibility Plan, the following steps shall be
implemented:

e Review and analysis of documents, policies and other supporting
materials from AMCTO, neighboring municipalities, the Ministry of
Municipal Affairs and Housing, technology suppliers and other
various stakeholder groups.

e Establish staff training standards and practices directly related to
the Elections to ensure that people with disabilities are able to vote
in a positive customer service environment, and ensure that all
Election Officials recognize that a voter’s needs shall be
accommodated.

4. VOTING METHODS

The 2026 Township of South Stormont Municipal Elections will be
working with Voatz Canada Ltd. to provide internet voting to eligible
electors. This includes the convenience and independence of voting from
anywhere via internet or in-person at a Voting Place during the October
19 - 26, 2026 voting period.

Everyday tools like computers, telephones and other aids can present
accessible opportunities for persons with disabilities to accomplish more,
while being consistent with the principles of independence, dignity,
integration and equal opportunity.

The online voting system provides electors with the capability to vote
from the comfort of their own home. Voting from home facilitates the
voting process for persons with disabilities who may have mobility
restrictions, visual impairment, and/or have a difficult time with
transportation. Additionally, persons who have assistive devices set up in
their homes can now use them to assist with casting a ballot privately
and independently.

By allowing persons with disabilities to vote from any location and from a
selection of methods, there is an increase in the capability for the voter
to vote without any assistance. This provides persons with disabilities the
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same independence and privacy in participating in the election as other
voters. If persons with disabilities do require assistance in the voting
process, trained Election Officials will be present at in-person Voting
Stations offered across Township of South Stormont, throughout the
voting period.

4.1 Internet Voting

Eligible voters may vote online, using a smart phone, tablet device,
gaming device or computer and any accompanying assistive devices or
software, along with their date of birth and PIN and qualifying
information, to access the internet address provided in their Voter
Instruction Letter.

The Voatz Canada Ltd. Voting system has been created to meet the Web
Content Accessibility Guidelines (WCAG-2 Level AA or successor
standards as required by legislation), so that persons with disabilities can
perceive, understand, navigate and interact with the online voting
system. It is compliant with the guidelines of the World Wide Web
Consortium website principles, which include organization, functionality
and readability of information provided, as well as alternative ways of
representing information, such as with audio.

4.2 In-person Voting at Voting Place(s)

For those individuals without means to access voting via internet, or who
require the assistance of a trained Election Official, an advance Voting
Place and several Election Day Voting Places will be open to provide in-
person voting opportunities via a laptop or paper ballots.

Access to the Voting Place interior and voting area shall be level and slip-
resistant. Any doormats or carpeting shall be level with the floor to
prevent potential tripping hazards. The voting area shall be well lit and
seating shall be available. Entrance corridors shall be clear of
obstructions and tripping hazards and will allow sufficient space for use
of a wheelchair or scooter.

An accessible voting area will be available at each Voting Place location.
These areas shall be low in height and have a wide area to allow for
individuals who use a wheelchair or scooter to vote independently and
secretively.
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5. VOTING LOCATION(S)

An accessibility assessment of each physical polling location will be
conducted. The following considerations are taken into account when
determining which location(s) will be used:

5.1 Accessible Route

Proximity of the voting location to accessible public transit routes shall
be considered in the selection of voting location(s). The name and/or
address of the voting location shall be clearly visible. An easily navigable
route will be marked for entry into the voting location and into the voting
area within the location. The voting area shall be identified with clear and
understandable signage. Seating areas shall be provided throughout the
voting location for individuals needing a rest.

5.2 Entrance and Exit

The route to the entrance of the voting location shall be unobstructed
and accessible. The route shall be wide enough to allow for an individual
using a wheelchair, scooter, other assistive device, or service animal to
travel safely. Doors into the voting location and voting area shall be
accessible and easy to open or shall remain propped open for the
duration of the voting location hours. Routine checks of entrance and
exit routes will be made throughout the hours of operation.

5.3 Parking

Accessible parking shall be available at all voting locations. The
designated parking space(s) shall be clearly marked with the
international Symbol of Accessibility and will be on firm and level ground,
close to the entrance of the voting location. By-law officers will monitor
and enforce parking at voting locations throughout the day.

6. VOTING ASSISTANCE

6.1 Support Person/Friend of the Voter

Pursuant to the Township of South Stormont Accessible Customer
Service Policy people with disabilities shall be permitted to be
accompanied by a support person at any Voting Place. A designated
support person and/or ‘Friend of the Voter’ will be administered an oath
of secrecy/confidentiality by an Election Official prior to providing any
such assistance.
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6.2 Service Animals

Pursuant to the Township of South Stormont Accessible Customer
Service Policy individuals requiring service animals are permitted to be
accompanied by a service animal at any Voting Place.

6.3 Election Officials

At in-person Voting Places, upon request, Election Officials are available
to assist any voter who requires assistance in casting their ballot. All
individuals working in the capacity of an Election Official are formally
appointed as such and administered an oath of secrecy prior to voting
day.

7. COMMUNICATION

The 2026 Municipal Elections Accessibility Plan will be made available at
Town Hall and by way of the Township of South Stormont web site
www.southstormont.ca. Alternative formats will be made available upon
request.

Information regarding the accessibility measures provided for the 2026
Municipal Elections shall be included in general election advertising as
well as in the 2026 Municipal Elections Nomination Package.

7.1 Election Materials

The Township of South Stormont is required, as per the Accessible
Customer Service Standard, to provide a copy of a document to a person
with a disability, or the information contained in the document, in a
format that takes into account the person's disability.

Alternate Formats

Alternate formats are other ways of publishing information besides
regular print. Some of these formats can be used by everyone while
others are designed to address the specific needs of a user.

The Township of South Stormont and the person with a disability may
agree upon the format to be used for the document or information.

In the event the information is not generated by the Township of
South Stormont or is supplied by a third party, the Township of South
Stormont will make every effort to obtain the information from the
third party in an alternate format and/or will attempt to assist the
Elector by providing assistive equipment.
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8. CANDIDATES

Candidates must also have regard to the needs of electors with
disabilities. Campaign offices, election materials and canvassing should
all be reviewed in order to ensure that they are fully accessible.

9. REPORTING

Pursuant to Section 12.1 of the Municipal Elections Act, 1996, within 90
days after voting day, the Township of South Stormont Clerk shall
submit a report to Council about the identification, removal and
prevention of barriers that affect electors and candidates with
disabilities.
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